Dutch-Bangla Bank PLC

Subject: Prograce report on "Citizen's Charter Implementation Plan" for 1st Quarter (July-September) and evidence submission

Annual action plan for implementation of Citizen's Charter of the Bank for the year 2025-26
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Mohammad Jahangir Alam
SAVP and Manager
Dutch-Bangla Bank PLC.
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roow-Or-Rashid
¢ \';iige President
Head of Monitoring

-Bangla Bank PLC.
Dlgtg.(..:l? Hagd Office, Dhaka.




